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Extra Time to Sign Up for Health Coverage

By ROBERT PEAR and MICHAEL D. SHEAR

Julie Bataille, a spokeswoman for the federal Centers for Medicare and Medicaid Services, said the govern-
ment recognized that consumers might need more time to compare and select health insurance plans be-
cause of technical problems that have plagued the online federal insurance marketplace since it opened on
Oct. 1.

The administration also said it would delay the 2015 insurance enroliment period for the A ordable Care Act
by a month, pushing it beyond the 2014 elections.

The decision means that people who have not signed up for insurance by the end of March will generally
have to wait until Nov. 15, 2014, to apply. The second enrollment period was previously scheduled to begin
on Oct. 15, 2014.

Je reyD. Zients, President Obama’s troubleshooter on the federal exchange repair e ort, said Friday that
the performance of the website, as measured by response times and error rates, was improving. But he and
Ms. Bataille were unable to say how many people were now enrolling.

Enrollment started slowly last month, with just over 106,000 people picking private plans through the feder-
al and state insurance marketplaces. The administration has said it expects seven million people to sign up
for such plans by the end of the six-month open enrollment period on March 31.

The original deadline required people to sign up by Dec. 15 for coverage beginning in January. Though the
new deadline for such coverage is Dec. 23, Ms. Bataille said that consumers would have until Dec. 31 to pay
their share of premiums for the first month.

Insurers and Obama administration o cials said they expected to see a large number of people signup in
December, meaning that the government and insurers may need to process a lot of applications in a short
time. Whether the federal website, HealthCare.gov, can handle the demand is unclear.

Mr. Zients said that the website could now handle 25,000 users at the same time and would be able to han-
dle 50,000 by the end of this month. At times, he predicted, the demand “will exceed this capacity.” At those
times, he said, consumers can queue up to use the website, or they can ask the government to send them
“email notifications when it’s a better time to come back to the site.”

When the website went live Oct. 1, 0 cials at the White House and the Health and Human Services Depart-
ment knew of tests showing it could not handle more than 2,000 users at once, according to emails released
this week by the House Committee on Energy and Commerce.

The House Republican leader, Representative Eric Cantor of Virginia, criticized the administration’s decision
to delay the start of the next open enroliment period beyond the 2014 elections.

He said Mr. Obama did not want voters to see higher premiums just before they went to the polls. “If
Obamacare is so great,” Mr. Cantor asked, “why are Democrats so scared of voters knowing its consequenc-
es?”

Continued on next page...
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The administration also said Friday that insurers would get an extra month to set their rates and file applica-
tions for health plans to be sold in 2015. The White House press secretary, Jay Carney, said the delay would
help insurers evaluate their experience in 2014 and use it to set rates for 2015. “This gives them more time to
assess the pool of people who are getting insurance through the marketplaces and make decisions about
what rates will look like in the coming year,” he said.

The Commonwealth Fund, a foundation that specializes in health policy, said Friday that the pace of enroll-
ment was picking up, based on data reported by state exchanges.

“The latest enrollment figures from the 14 states that are running their own marketplaces show that enroll-
ment has climbed to at least 200,000 people nationwide,” said Sara R. Collins, a vice president of the fund.

So far, she said, states report that 173,268 people have signed up in their exchanges, and the Obama admin-
istration said last week that 26,794 people had selected plans in the federal exchange.

In a manual describing the enrollment process for states using the federal exchange, the Obama administra-
tion says that a consumer is not formally enrolled in a health plan until the insurer receives payment of the
first month’s premium. Insurers must begin coverage on Jan. 1 for consumers who have paid their share of
the initial month’s premium by Dec. 31, the manual says. Likewise, if a consumer signs up by Feb. 15 and
pays the premium by Feb. 28, 0 cials said, the insurer must begin coverage on March 1.

The executive director of Hawaii’s exchange, Coral Andrews, announced her resignation on Friday. The state
-run exchange has faced problems like those that have plagued the federal insurance website.

Though the Hawaii exchange website was to open on Oct. 1, software problems kept it dark until Oct. 15. As
of Nov. 15, only 257 people had enrolled through the Hawaii exchange.
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26th Annual Sales Expo

Change. Challenge. Opportunity.

Thursday, January 16, 2014

Register at www.sdahu.org
Location: Town & Country Hotel
500 Hotel Circle North

San Diego 92108

Registration: 7:00 a.m.

Program: 8:00 a.m. to 3:45 p.m.
Cost to attend:

Per Person: $25

YAHU Monthly Program

Thursday, February 27, 2014

Register at www.sdahu.org
Location: Cozymel’s

4303 La Jolla Village Drive
San Diego 92122
Registration: 4:00 p.m.

Program: 4:30 to 5:30 p.m.

Cost to attend:
Member: $10

The Sun

YAHU Monthly Program

Thursday, January 23, 2014

Register at www.sdahu.org
Location: Cozymel's

4303 La Jolla Village Drive
San Diego 92122
Registration: 4:00 p.m.
Program: 4:30 to 5:30 p.m.
Cost to attend:

Member: $10

Monthly Luncheon Meeting

Thursday, March 20, 2014

Register at www.sdahu.org

Location: Handlery Hotel San Diego

950 Hotel Circle North
San Diego 92108
Registration: 11:30 a.m.
Program: 12 to 1:30 p.m.
Cost to attend:
Member: $20
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Monthly Luncheon Meeting

Thursday, February 20, 2014

Register at www.sdahu.org
Location: Handlery Hotel San Diego
950 Hotel Circle North

San Diego 92108

Registration: 11:30 a.m.

Program: 12 to 1:30 p.m.

Cost to attend:

Member: $20
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T'S TIME

TO RECOGNIZE'LOYALTY

. FOR YOUR COMMISSION
TO MATCH
YOUR EFFORTS

TO CREATE SOLUTIONS

TO FOCUS ON PEOPLE

Your dedication deserves continued recognition.

At UnitedHealthcare, we give you peace of mind by keeping your commission intact so that
you can focus on the things that count — like growing your business and keeping a healthy
life-work balance.

For more information on UnitedHealthcare commissions, please contact your
UnitedHealthcare representative today.

uhc.com 'J UnitedHealthcare

©2013 United HealthCare Services, Inc. Health plan coverage provided by or through UnitedHealthcare of California. Insurance coverage provided by or through
UnitedHealthcare Insurance Company or its affiliates. Administrative services provided by United HealthCare Services, Inc,, OptumRx, Inc., OptumHealth Care
Solutions, Inc. Behavicral health products are provided by U.S. Behavioral Health Plan, California (USBHPC) or United Behavioral Health (UBH) or their affiliates.

UHCCA639795-000
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The greatest data collection & census
creation tool in the history of...well, history.

EZEmployeelnfo.com
rowerep BY VWARNERPACIFIC 23

EZEmployeelnfo.com is the broker’s top solution for ACA
census data and quoting requirements.

It's intuitive, fast and easy.

800-801+2300 | www.warnerpacific.com | CA Insurance License No. 0764260

2013-2014 Board of Directors

President - Pam Wallace pwallace @wordandbrown.com
Immediate Past-President - Craig Gussin, LPRT, CLU, CHRS craig@auerbachandgussin.com
Awards Chalir - Stephanie San Antonio, RHU stephanie @ssaninsuranceservices.com
VP of Communications - Kara Voelker, CHRS kvoelker@teaguefs.com

VP of Finance - Barry Cogdill, LPRT, CHRS barry@insurancehelper.org

VP of Legislation - Craig Gussin, LPRT, CLU, CHRS craig@auerbachandgussin.com
VP of Media Relations — Dave Lindsey, CHRS dave@davidlindseyinsurance.com
VP of Membership - Scott Maichel, CHRS scott.maichel@amcheck.com
VP of PAC - Mark Haskell, CHRS mlh@haskellinsurance.com
Philanthropy - Joel Marcus jmaflac@aol.com

VP of Professional Development - Fred Cartier fcartier@benelect.com
Sponsorships - Mike Freeman mike@countywidehealth.com
YAHU - Leticia Ruiz leticia.m.ruiz@healthnet.com
Executive Director - Gail James Clarke sdahul@yahoo.com
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Health care is local —
your health plan can be too.
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Sharp Health Plan

Sharp Health Plan is the only not-for-profit, San Diego-based commercial health plan, providing
access to award-winning care at hospitals and medical groups throughout the county.

Nothing is more important to us than delivering the best health care experience for our members.

We not only serve the people of San Diego County — we are the people of San Diego County.

Advocate

We believe our members deserve a trusted health care partner and advocate.

Family

We believe our members are important, and health care should be personal.

Neighbor

We believe it’s important to live, work and play in the same
7 Malealm Bliigs
community as our members. Natlglal
" Award
HEALTH PLAN o
(858) 499-8300 or 1-800-359-2002 | www.SharpHealthPlan.com Weleome home. . ipient

Sharp HealthCare



